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Child No Bed (

3* Standard ) ( 3* Premium )
rs.21,800 /- ) (EEEEEE ( Rs.27,050/- )
Rs.18, 150/ - )  Rs20,150/- ] Rs.23,400/- )
Rs.16, 500/- ) EEEEED ( Rs.21, 750/- )
Rs.16, 550/ ) R Rs.21,800/- )
Rs.15, 980/- J){  Rs17,980/- ] Rs.21, 230/- )
Rs.14, 600/- )  Rsi6,600/- ] Rs19,850/- )
Rs.14, 630/- )  Rs16.630/- ] Rs19,880/- )
Rs.14, 400/- J){  Rsi6,400/- I Rs.19, 650/~ )
Rs.14, 700/- J){  Rsi6,700/- ] Rs19,950/- )
Rs.14, 500/ - )  Rsi5500/- ] Rs.19,750/- )
Rs.14, 900/- )  Rsi6,900/- ] Rs.20,150/- )
Rs.14, 950/- )  Rs16,950/- ] Rs.20,200/- )
Rs.6, 800/- ){ Rss8800/- Rs10,300/- )
Rs.4, 800/~ ){ Rs6,800/- Rs.7, 300/ )

Kindly crosscheck the rates of Diwali

before quoting the same to guest.

» Hotel Heevan /

2N SRINAGAR

1IN PAHALGAM

e Mountview Resort

TN GULMARG
* Hotel Alpine Ridge /

*
SIPEINER Grand Mumtaz / Pine Spring Pine Palace
e The Kabo / Sarovar | « WelcomHotel by | e The Khyber
3* Deluxe % Portico / Hotel ITC / Kolahoi Himalayan Resort /
Silver Star / Green Resort Grand Mumtaz
Royal Batoo Gulmarg

3* Premium *

e Taj Vivanta Dal View /
¢ The Lalit Grand Palace
Fortune Inn Riviera

» Hotel Heevan /
Pine n Peak

 Hotel Hilltop / Hotel
Heevan Gulmarg ‘




Tour Inclusions

.

Meeting and assistance on arrival

Pick up & drop to/from Srinagar Airport

All Sightseeing & transfers as per the itinerary

Accommodation in the above-mentioned or similar category hotels

Dinner & Breakfast in hotel during a stay

Transportation by Non-A/C Etios/Ertiga/ Innova/ 12 Seater TT/ 17 Seater TT/23 Seater Push Back

Bus/ 27 Seater Push Back Bus

Well Trained Driver cum Tour Guide

All Vehicle Tolls, Tax, Fuel, Parking, Service Charges and Driver Allowances
Pick up & Drop to/from Ghats to Houseboats once during a stay

Souvenir on Arrival per adult

One-Hour VIP Shikara Ride in Dal Lake complementary (4 Pax in one Shikara)

Tour Cost Excludes

.

Air fare [ Train fare

Extended stay or travelling due to any reason

Any meals other than those specified in ‘Tour Cost Includes’

Expenses of personal nature such as tips, telephone calls, laundry, liquor etc.
Union Vehicle in any Destination

Any Chained Vehicle in case of Snow, if required

Skiing Resort are not included in your Package

Licensed holder tour guide during sightseeing, Pony, Cable Car, bar bills, laundry bills, Tips,

Entry Tickets, Gondola Cable Car Ride, Activities, Shopping, etc.

.

Any other expenses due to political, Act of nature or any other reason which are beyond

control of Holiday Heed or its associate agents

.

5% GST

IMPORTANT NOTES:

 Rates are valid on given categories of hotels only. Rates may vary if we will need
to change hotels OR room category due to the availability issues

« Rates are not Valid for Back Out Dates (Diwali, Christmas & New Year)



Meals: Breakfast & Dinner )

ADDITIONAL SERVICE:

Drone Shoots, Couple Shoots, Group Shoots, Photography Service is available
as per your requirements on additional charges

In case of Pick up & Drop from Jammu Airport/ Railways Station a rate will vary.
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Suggested Day Wise Itinerary

SRINAGAR ARRIVAL - LOCAL SIGHTSEEING

On arrival at Srinagar, you will be met by our representative at the airport and proceed to Hotel
(Standard Hotel Check in is 02.00PM. Early check in is subject to availability of rooms). After
freshen up, leave for local sightseeing. Visit the oldest wooden monument in Srinagar Khan-
Queh- Maula, The only Mughal Architectural site- Pathar Masjid, followed by Hazratbal Dargah
& famous Mughal Gardens Shalimar & Nishat Bagh. Later drive to Shankarayacharya Temple
situated on Hill top overlooking the beautiful Srinagar City. Dinner & Overnight stay at Hotel in
Srinagar.

Breakfast & Dinner M

SRINAGAR- SONAMARG- SRINAGAR

After Breakfast, leave from the hotel. Continue drive to Sonamarg 2690 Meters ( Meadow of
Gold) (approx. 82 kms 2 ¥ hours’ drive one way). Sonamarg is also known as Gateway of
Ladakh. You can visit Zero Point, Zozi La (By Union Vehicle on direct payment basis). You can
also visit Thajiwas Glacier on pony (On direct payment basis). Return to Srinagar for dinner &
overnight stay in hotel.

Breakfast & Dinner @'




Fish Point. Back to Srinagar in the evening. Dinner & Overnight stay at Hotel in Srinagar.

Breakfast & Dinner E

SRINAGAR- GULMARG - SRINAGAR

After Breakfast, proceed to Gulmarg (approx. 55 kms 2 hours’ drive one way). You can start
your day from Gondola ride by cable car (cable car cost is not included in the package and
it's totally depend on the weather conditions) Ist Phase from Gulmarg to Khilanmarg (10500 ft.
Above the sea level) and 2nd Phase from kKhilanmarg to Affarwat (14500 ft. Above the sea
level). You can enjoy sports games like off road bikes, ATV cars, Pony ride etc. (on direct
payment basis) and visit local sightseeing like Rani Temple, Golf Course, Children Park and

SRINAGAR - PAHALGAM

After breakfast, proceed to Pahalgam. On the way to Pahalgam we will stop near Pampore
Village to shop some authentic Kesar direct from the farmers & also we will visit Bat Factories.
If time permits we will visit Awantipura Ruins, Martand Sun Temple & Ashmuquam Dargah
from where you can take a glance at the beautiful valley. Pahalgham is the most famous
place for Indian Film industry. After check in to your pre-booked hotel rest for the day. Dinner
& overnight stay at Hotel in Pahalgam.

Breakfast & Dinner E’

PAHALGHAM - SRINAGAR HOUSEBOAT

After early breakfast, check out from the hotel and leave to visit Aru & Betaab Valley by Union
Vehicle (On direct payment basis). Later proceed back to Srinagar (approx. 92 kms 2 hours’
drive). On arrival at Srinagar, Check-inn to Houseboat & after freshen up leave for a one hour
“Shikara Ride” which is COMPLIMENTARY FROM HOLIDAY HEED around the famous Dal Lake.
Dinner & Overnight stay in Srinagar at Houseboat.

Breakfast & Dinner M

| SRINAGAR - AIRPORT DROP
(D After breakfast you will be transferred to Srinagar airport to board flight for your onward
O journey with the sweet memories of the tour

- Breakfast & Dinner (¥
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IMPORTANT NOTES:

» Note on Hotels used in Tour Despite of any category of package you booked with
us, we work with best quality hotels only

» Hotel amenities & services depends on the category of hotels you booked with
us

« Accommodation rates quoted to you or your travel agents are based on the
requirements they shared with us while confirming a tour package. Thus, if you as
a guest are wishing to make any changes in room category during a tour a
difference in cost for the same will be directly payable at actual before check out

* In hilly areas, scarcity of water & electricity is quite common. All our hotels we
work with do have generator backup but, sometime kindly bear with a situation.
To overcome water crisis certain category hotels have fixed schedule for
supplying hot & cold water. We strongly regret the inconvenience

 Standard Check in time of hotel is 02.00 PM & Check out is 12.00 PM. If you arrive
at the hotel early then rooms will be allocated as per the availability. You might
have to wait for some time to geta room

« Gulmarg has very limited hotels in particular categories. Thus, in winter if
Gulmarg will be sold out we will book your stay at Tanmarg or Drung in similar
category hotels with giving a prior notice. Kindly cooperate.

* Please note our vehicles are not allowed to move in Gulmarg & guest have to opt
for a Union Cab or ATV in Gulmarg. Kindly update the same to guest

« While Pick up & Drop from Ghat to Houseboat, depending on the rush we arrange
Pick up Drop by Shikara as well as by passenger boat. A complementary One Hour
Shikara Ride we provide separately. Kindly update the same to guestin prior

« Please note One Pick up & drop by Shikara to/from Houseboat is included in the
package. Multiple Pick up & Drop will be directly payable by guest



CANCELLATION POLICY

v Prior to 45 days or more - 40% of tour cost

v Between 44-31 days of departure - 50% of tour cost
v Between 30-11 days of departure - 75% of tour cost
v 10 days to date of departure - 100%

v In case of no show - 100%

v (Above cancellation policy is not valid for Festive Season or a Peak Travel
Season)

TERMS & CONDITIONS:

v As per the Government directive, foreigners are requested to produce their
passport as photo identity proof and Indians can produce any govt. approved
photo identity such as Driving License/Pan Card/Voter ID card/Passportat the
point of check-in at the hotel.

v Tourist himself is responsible for carrying, shifting and taking care of their own
luggage

v All Prices are in Indian Rupees and valid for Indian National.

v/ Rooms are subject to availability at the time of receiving firm booking.

v/ In case of non-availability of the mentioned hotels, similar kind/quality of hotels
will be provided, which can change the above package cost.

v 100 % advance shall have to be paid before departure out of which 30% has to be

paid at the time of booking tour and balance payment has to be clear before final
check out of the group/ clients.

IMPORTANT NOTES:

* Rates are valid on given categories of hotels only. Rates may vary if we will need
to change hotels OR room category due to the availability issues

* Rates are not Valid for Back Out Dates (Diwali, Christmas & New Year



Travel On Tips Holidays: Official Terms and Conditions

1. Important Notes and Scope of Services:- Before confirming your travel
arrangements, please carefully read and understand the important notes and
conditions outlined below.

« Travel On Tips Holidays acts solely as a holiday organiser and facilitator. We
curate and coordinate travel services offered by third-party service providers.

« We do not own, operate, or control any airline, cruise, transport company, hotel,
restaurant, or any independent contractor engaged in delivering services during
your tour.

2. Traveller Compliance and Liability:-

All travellers are required to comply with the respective terms, conditions, and
operationalpolicies of each service provider. This includes adhering to airline
baggage regulations, hotel check-in/check-out timings, and meal schedules.

« The company shall.not be held liable for any inconvenience, loss, or penalty
arising from non-compliance with suchrules.

* In the event a traveller causes damage, loss, or injury to any property or
personnel of a service provider, the traveller shall be personally liable for the
same. If the service provider recovers such costs from Travel On Tips Holidays:
The traveller must reimburse the company in full.

« The company shall not be responsible or liable for any delay, deficiency, injury,
loss, damage, accident, or death resulting from the acts, omissions, negligence,
or default of any service provider, their employees, or agents.

3. General Terms:-

 Inclusions: Tickets to attractions, museums, safaris, cable cars, trains, ferries,
rides, or similar activities are not included unless expressly mentioned in the
inclusions of your quotation or itinerary.



« Cancellations and Refunds: For all queries related to cancellations and refunds,
please refer to our official Cancellation Policy.

« Passport Validity: Passports of all travelling guests must be valid for a
minimum of six (6) months from the intended date of travel.

« Visa Application: The company can assist with visa applications; however, the
grant or rejection of a visa is solely at the discretion of the respective Embassy
or Consulate. In the event of visa rejection or delay, no refund shall be
applicable.

« Communication: Any changes, requests, or instructions must be
communicated only through official channels (WhatsApp, Telegram, or email)
during the trip. Direct instructions to drivers, guides, or any on-ground Personnel
shall not be considered valid.

« Child Pricing Discrepancy: If any service provider levies additional charges
based on a child’s height; incorrect age details, or discrepancies in passport
information, the additional cost shall'be borne by the customer directly on-site.

« Package Pricing: The quoted price for tour packages is offered as a complete
package: A detailed breakdown of individual costs orprice bifurcation will not
be provided.

4. Amendment of Booking by Guest:-
« To amend or maodify yourconfirmedbooking, awritten request must be
submitted to reservation@travelontips.co.in.

« Allamendments are subject to availability and applicable charges. Any
modification will be treated as a new booking, and revised pricing may apply.

- If the amendment is made within the cancellation period, applicable
cancellation fees will be charged as per the airline and hotel policies effective
on the date of the amendment request.

« Any changes to hotel bookings or the itinerary, whether prior to or during the
tour, will depend on real-time availability and any applicable cost
adjustments. Travel On Tips Holidays will assist with such requests, but cannot
assume commercial responsibility for additional costs or changes made on
tour.

5. Service Specific Terms and Conditions
5.1. Hotel Bookings



Role: We act solely as a facilitator and organiser for hotel accommodations. We
do not own, operate, or manage any hotel.

« Confirmation: Hotel bookings are subject to availability. The booking is only
confirmed once the hotel issues a reservation confirmation (PNR or voucher).

« Dissatisfaction with the Hotel, Hotel Room, or ancillary services by the traveller,
resulting in a decision to change accommodations, shall not trigger any
commercial liability or refund obligation on the part of Travel On Tips Holidays.

- Special Requests: Special requests (e.g., early check-in, late check-out) are
subject to hotel approval and cannot be guaranteed by the travel agent.

« Cancellations: All cancellations, modifications, or refunds are subject to the
hotel’s cancellation policy. We will facilitate cancellations, but cannot waive
hotel-imposed charges.

« Check-inf/Check-out: Guests must comply with the hotel’s check-in and check-
out times. Any additional'charges for early check-in or late check-out will be
borne directly by the guest.

« Hotel Complaints/Liability: If guests are dissatisfied with hotel services, Travel
On Tips Holidays shall not be held directly responsible. We act only as an
intermediary and shall not be held liable for injury,loss, or inconvenience arising
from hotel services.

5.2. Air Fare Terms and Conditions

« Dynamic Fares: Airfares are subject to change in accordance with the dynamic
pricing policies of the respective airlines. The final fare shall be confirmed only
upon ticket issuance.

« Schedule Changes: Airlines reserve the right to modify flight schedules or cancel
flights. Travel On Tips Holidays shall not be held responsible or liable for any
such changes, delays, or cancellations.

- Group [ Block Bookings: Pre-purchased Block PNRs or Group PNRs are non-
cancellable, non-changeable, and non-refundable.

« Third-Party Commitments: We shall not be responsible for any verbal or
written commitments, assurances, or representations made directly by airline
staff to the traveller.



5.3. Car Rental Services

» Role: We act solely as a facilitator. We do not own, operate, or manage any
vehicles.

« Confirmation: Bookings are confirmed only once the rental operator issues a
reservation confirmation.

« Net Rate Clause: The quoted rate for car rental packages is a net rate strictly
applicable for the mentioned itinerary. Any services not included will incur
additional charges.

« Liability: We shall not be responsible for the acts, omissions, or conduct of
drivers and are not liable for accidents, damages, or injuries that occur during
the rental period.

« Extra Charges: Fuel costs, tolls, parking, fines, or other incidental charges are
not included unless explicitly stated. Kilometres counting will be from Garage-
to-Garage Basis.

« Travel On Tips Holidays is under no.contractual obligation to facilitate or bear
the costs of any requested vehicle change during the tour, save for instances of
demonstrable mechanical failure or as mandated by the rental operator’s
policy. Any such modification will be treated as‘an on-trip amendment and will
incur real=time cost adjustments.

6. Payment Terms and CancellationPolicies
6.1. Payment Terms

« Advance Payment: A minimum advance payment is required to confirm any
booking.

« Full Payment: Full payment must be made prior to the commencement of the
tour or service. Air ticket issuance, visa, and passport applications will only be
processed upon receipt of full payment

« Payment Schedule: Payments must be paid strictly according to the payment
dates provided in the Payment Schedule. Delay or non-compliance may result
in cancellation and forfeiture of payments made.

« Charges: All payment charges or transaction fees, if any, are to be borne by the
traveller.

« Currency: All payments shall be made in Indian Rupees (INR) unless otherwise
specified.



6.2. Cancellation Policies

« Cancellation by Traveller: All cancellations must be made in writing via email
to reservation@travelontips.co.in. Cancellation charges are applicable as per
the service provider's policies (airline, hotel, car rental, etc.).

« No Service Charge Refund: No service charges of Travel On, Tips Holidays, or
any third-party service provider will be refunded under any circumstances.

« Refund Processing: Any refunds will be processed after deducting applicable
cancellation charges, and no interest will be payable.

« Cancellation by Company: Travel On Tips Holidays reserves the right to cancel a
booking due to unforeseen circumstances. In such cases, a full refund of all
amounts paid will be issued, and no further compensation shall be claimable.

« No-Show/Partial Utilisation: In case of no-show or partial utilisation of
services, no refund shall be issued unless specifically allowed by the service
provider.

6.3. Force Majeure

e Advance Payment: A minimum advance payment is required to confirm any
booking.

7. Acceptance of Terms
« By confirming any booking, travellers acknowledge that they have read,

understood, and agreed to the above Terms and Conditions and the policies of
the service provider(s).

NOTE: Travel On Tips Holidays reserves the right to modify these

terms and conditions without prior notice.




Follow Us

Youtube Instagram
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Office Location

E-1105,1106, Prahlad Nagar Trade Centre
(PNTC), Radio Mirchi Road, Satellite,

Phone: +917738962819, 8401335840
Email: info@travelontips.co.in

Web:  https://travelontips.co.in/

Ahmedabad-380015
THANK YOU

Explorving the

ITALY

= Family & Group Tours.
= Flight Booking

= Hatel Reservations

= Local Transpartation
= Visa Assistance
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